
 Greenheart Exchange
Work and Travel Program 

Employer Information

Dolphin Fleet of Provincetown 

Start Date Range: 5/6/2019 - 7/1/2019 
End Date Range: 9/2/2019 - 10/15/2019

Industry: Restaurant/Cafe/Concession Stand 
Number of Employees: 30 

Address: 

307 Commercial Street

Provincetown , MA 02657
View Map 

Company Web Site: www.whalewatch.com 
Total positions available: 4

Potential positions: Galley Counter 
Average number of work

hours:
32

Average number of work
days:

5

How often do you pay
employees?

Weekly

Please indicate the level of
English required:

Excellent

Job benefits, bonuses, or
incentives offered by your

company (if any):
Tip boxes Free food while working 

Greenheart: No 

Additional Hiring
Requirements:

Pre-employment drug testing and random drug testing during the 
season. All fees associated with this will be covered by the employer. 
Work schedule is received online so participants are expected to have 
internet access to review their schedule. 

Housing, Meals and Transportation

Housing
provided by
employer: 

I guarantee housing 

Description of
housing: 

Participants will live in a fully-furnished, 4 bedroom house. There will be up to 
3 participants per bedroom. All participants will have their own bed. The home 
has one bathroom which is to be shared by all participants. Bedding is provided 
to the participants. The housing includes a full kitchen, living room, dining 
room, and outdoor patio with 2 outdoor showers. Participants will have access to
a washer and dryer, which is located in the house. There is also a garage 
available to participants for storage. If participants are terminated from their job 

http://maps.google.com/maps?q=307+Commercial+Street+%2C+Provincetown+%2C+MA%2C+02657


they are expected to move out of the provided housing within a week (7 days). 
IMPORTANT: The cost of living in this location is higher than the average cost 
of living on the Summer Work Travel program. By signing this Placement 
Agreement, participants confirm that they understand the costs involved and 
have the financial means to support themselves while on program. 

Housing costs: $170.00 per week 
Required To Use

Housing: 
Meals included
or subsidized: 

Yes 

Description of
included or

subsized meals: 
Food is offered to participants while working at no cost. 

Approximate
cost of

transportation: 
$0 (one way) 

Jobs Available

Job Type: Counter Attendants 
# of openings

for this
Season: 

4 

Wage: 12.00 + tips/per hour 
Dress Code: Uniform 

Dress code
details: 

A company shirt is provided to participants at no 
cost. Participants are expected to have black or tan-
colored pants/shorts. The pants or shorts should 
have no holes in them. Participants are expected to 
look professional. 

Requirements and Job 
Description

Non-smoker: No 
Swimmer: Yes 

Ski: No 
CPR Certified: No 

Lifeguard Certified: No 
Gender Preference: 
Age requirement?

Greenheart
participants are at
least 18 years old 

Job description

The Galley Counter positions operate from the company's many whale watching boats. 
Participants' primary job duty is to serve passengers food and beverages while on the boat. Other 
job duties include keeping passengers safe, maintaining cabin cleanliness and keeping the galley 
stocked with necessary food/beverage items. All employees are required to have a friendly and 
professional attitude and be comfortable interacting with the public. There is usually downtime 
during the day to enjoy the views, whales and marine wildlife while out to sea. Participants may be
using cleaning chemicals. Participants should also be prepared to stand for long periods of time 
while working. **Participants are paid per boat trip they work. Each boat trip shift is about 4 hours
long. They will make $50 a trip. At minimum participants will be working 8 trips per week, 
receiving a minimum of 32 hours a week on average. Participants should be aware that this job is 
very dependent on weather. If weather does not allow for boat tours to happen then participants 
may still be asked to work cleaning the boats and dock area. 
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