
 Greenheart Exchange
Work and Travel Program 

Employer Information

Marcus Corp dba Grand Geneva Resort and Timber Rdg 

Start Date Range: 5/13/2019 - 6/10/2019 
End Date Range: 9/9/2019 - 9/30/2019

Industry: Hotel/Motel/Hostel/Bed and Breakfast 
Number of Employees: 1000 

Address: 

7036 Grand Geneva Way

Lake Geneva, WI 53147
View Map 

Company Web Site: www.grandgeneva.com 
Total positions available: 28

Potential positions: Room Attendant
Average number of work hours: 32-40
Average number of work days: 5

How often do you pay
employees?

Twice a month

Please indicate the level of
English required:

Great

Job benefits, bonuses, or
incentives offered by your

company (if any):

*Free meals while working *Associate discounts *Employer 
does not charge for uniforms *Please ask employer to send 
employee pamphlet for additional benefits

Greenheart: Yes 
Additional Hiring Requirements: *PLEASE NOTE: Participants are paid every two weeks.*

Housing, Meals and Transportation

Housing
provided by
employer: 

I guarantee housing 

Description of
housing: 

The host organization provides two options for housing. Participants are placed 
based on arrival dates and cannot chose at which option they will be placed. 
Option 1: On-site dorm for participants. Participants will stay in either a 1-room 
dorm with two beds or a 2-room dorm with 2 rooms, 2 beds in each room; total 
2-4 participants per room. There is a common living and dining area as well as a
full shared kitchen, bathroom, and laundry facilities. Each participant will have 
their own bed. Option 2: Apartment units (6 total). Participants will be staying in
a fully-furnished 2 bedroom, 1 bathroom apartment with shared kitchen and 
laundry facilities. 2 participants per room, 4 participants per unit. Each 
participant will have their own bed. *Please note: This option is only available if
option 1 is full. If a participant quits and/or is fired they must vacate employer 
provided housing within 2 weeks. 

http://maps.google.com/maps?q=7036+Grand+Geneva+Way+%2C+Lake+Geneva%2C+WI%2C+53147


Housing costs: Option 1: $50; Option 2: $100 per week 
Required To Use

Housing: 
Yes 

Meals included
or subsidized: 

Yes 

Description of
included or

subsized meals: 
Employee Cafeteria: Participants can eat here for free when working. 

Approximate
cost of

transportation: 
$0.00(one way) 

Jobs Available

Job Type: Housekeeper 
# of openings

for this
Season: 

24 

Wage: 10.40/per hour 
Dress Code: Uniform 

Dress code
details: 

A uniform shirt will be provided to the 
participants at no cost. Participants should also 
wear black pants and comfortable, black, closed-
toed, non-slip shoes which they provide 
themselves. 

Requirements and Job 
Description

Non-smoker: No 
Swimmer: No 

Ski: No 
CPR Certified: No 

Lifeguard Certified: No 
Gender Preference: 
Age requirement?

Greenheart participants
are at least 18 years old 

Job description

Participants in this position will be working at both Grand Geneva Resort and Spa as well as 
Timber Ridge Lodge and Waterpark. Grand Geneva Resort and Spa Address: 7036 Grand Geneva 
Way, Lake Geneva, WI 53147 Website: https://www.grandgeneva.com Timber Ridge Lodge and 
Waterpark Address: 7020 Grand Geneva Way, Lake Geneva, WI 53147 Website: 
https://www.timberridgelodge.com As a housekeeper, participants are responsible for cleaning 
(washing, dusting, vacuuming, and tidying) guest rooms and property common areas. Job duties 
include picking up after a guest, preparing fresh linens, making beds, dusting furniture and 
fixtures, washing floors, vacuuming carpeted areas, emptying trash cans, cleaning windows 
(usually less frequently), cleaning the bathroom and toilet and keeping the guest rooms stocked 
with accessories and the bathrooms stocked with supplies. Some rooms also have kitchens and 
participants will be responsible for cleaning the kitchen in detail as well as dishes. Housekeepers 
will be using cleaning chemicals to clean. Housekeepers will be cleaning rooms ranging from 
deluxe sized guest rooms and suites to three bedroom villas. For photos and more information, 
please visit the employer websites: http://www.grandgeneva.com/accommodations-lake-
geneva/index.asp/ https://www.timberridgelodge.com/waterpark-resort/accommodations
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