greenheart Greenheart Exchange

exchange Work and Travel Program
Employer Information

Camelback Resort

Start Date Range: 6/1/2019 - 6/15/2019
End Date Range: 9/3/2019 - 9/15/2019

Industry: Resort/Country Club/Casino/Ranch
Number of Employees: 850
301 Resort Drive

Address: Tannersville, PA 18372
View Map
Company Web Site: www.skicamelback.com

Total positions available: 10

Pot-e{ltlal Food & Beverage Cashier, Lifeguard, Mountain Adventure Attendant
positions:
Average number

of work hours:

Average number
of work days:

How often do you Weekly

pay employees?

Please indicate
the level of  Great

English required:

Complimentary Camelbeach Waterpark Admission for Employee Discounted
Camelbeach Tickets for Family and Friends Complimentary Mountain Coaster
Rides Complimentary Mountain Slide Rides Complimentary use of Camelback
Adventures TreeTops Ropes Course Complimentary use of Aquatopia Indoor
Water Park Food / Drink / Retail Discounts Planned Outings with
Transportation Included Free Shuttle Service to Work and Shopping

Job benefits,
bonuses, or
incentives offered
by your company
(if any):

Greenheart:  Yes

Additional Hiring An image of professionalism is expected for all positions. Provided uniforms
Requirements: must be worn for every shift, along with a company issued nametag. Staff

cannot have explicit or offensive tattoos, or facial piercings. Hair must be neat
and out of the face. Any facial hair must be kept clean with edges trimmed.
Camelback Resort does conduct drug testing and has a zero tolerance policy for
being under the influence of drugs or alcohol while at work. The drug test will
be conducted for free. Participants that fail the drug test will have their
employment terminated. Personal cleanliness is very important. Participants
must maintain a good hygiene, preventing unpleasant breath and body odor.
Participants are Ambassadors of their home country and should make every
effort to represent their country well. Flexibility with schedule required. Friends


http://maps.google.com/maps?q=301+Resort+Drive+%2C+Tannersville%2C+PA%2C+18372

may not be able to work the same shifts or have the same days off. Second jobs
are permitted only if participants maintain their schedule requirements.
Employer reserves the right to change a participant’s position if they are not
performing to standards.

Housing, Meals and Transportation

Housing
provided by I guarantee housing
employer:
Participants will live in one of 4 homes close to Camelback Resort: House 1;
shared by 8; 2 bathrooms House 2; shared by 7; 2 bathrooms House 3; shared by
7; 2 bathrooms House 4; shared by 12; 2 bathrooms Participants will share
bedrooms which will have 2-4 students per room, all with individual beds.
Housing is organized by gender in bedrooms, but may be mixed in a shared
house. Couples can request a room together, but cannot be guaranteed. Some
homes are on the Mountain and a short walk to work; others are further away,
but a short walk to shopping and restaurants. Shuttle transportation is included
for all students (either to work or to shopping depending on the location of the
house). All houses have a shared common area and shared full kitchens. No
more than 6 will share a bathroom. Also included is Cable/WiFi access and
onsite laundry. The housing property is owned and managed by CBH20 LP dba
Camelback Resort. Housing is to be assigned after being hired.

Description of
housing:

Housing costs: $400 per month
Required To Use
Housing:
Meals included
or subsidized:

Description of
included or  Employees receive a 50% discount on food and drink items at Camelback.
subsized meals:

Approximate
cost of Not Applicable(one way)
transportation:

Jobs Available

Job Type: Cashi
° yp.e e Requirements and Job
# of openings

. Description
for this 9

Season: Non-smoker: No
Wage: 8.00/per hour Swimmer: No
Dress Code: Uniform Ski: No
Employees will be given a Camelback shirt, hat CPR Certified: No
Dress code and nametag at no cost. Employees are responsible  Lifeguard Certified: No

details: for providing their own tan-colored bottoms (shorts G ender Preference:

or pants), and comfortable closed-toed shoes. .
Age requirement?

Greenheart
participants are at least



18 years old

Job description

Cashiers are responsible for handling cash and credit transactions in Camelback's Food &
Beverage outlets. The work is often fast-paced. Cashiers are responsible for interacting with guests
in an upbeat friendly manner, while at the same time processing the transaction correctly. Cashiers
are responsible for the accurate handling of all cash and credit sales. General job duties include
serving food and beverages to customers along with related work duties that may include food
preparation, some cooking, keeping the work station clean, as well as other general cleaning duties
as assigned. Participants must have great English and math skills (and be familiar with U.S.
currency), along with excellent customer service skills.

Job Type: Lifeguard
# of
openings
for this
Season:

Wage: 8.75/per hour

Dress
Code:

16

Uniform

Employees will be provided with the following uniform
pieces at no cost: * swimsuit ¢ shorts * hat  shirt Additional .
uniform items are available at a small cost to employees. A Requl.rel-nents and Job
first aid pack [called a First Responder Pack] is required; Description
this pack cost $15 for employees. All purchasing options Non-smoker: No
will be reviewed at orientation. Employees are responsible Swimmer: Yes
Dress for providing their own water-appropriate shoes. Samples SKi: No
code and details of what is acceptable will be provided directly to ’
details: participants after they are hired. Flip flops and tennis shoes ~ CPR Certified:  No

are not permitted. If a lifeguard forgets a piece of their Lifeguard No

uniform, they will have to purchase that particular piece or Certified:

they will not be allowed to work for the day. Polarized Gender

sunglasses are provided and must be worn at all times. If a Preference:

participant requires corrective lenses they may wear Age

prescription sunglasses as long as they are polarized. requirement?
Greenheart

Job description

Participants are responsible for providing a safe environment for guests by enforcing Camelback
policies. Participants will also be interacting with guests while dispatching guests on the Parks
attractions. Participants are responsible for making sure the attractions are operated according to
Camelback policies. Position Requirements: Participants must be able to walk/stand for up to 8
hours at a time. Participants must be comfortable being in chlorinated water for long periods of
time and must have good swimming skills. All lifeguard positions are outside and exposed to
typical New England weather, which may include rain and colder days. It is expected the
participant will be able to handle the climate and work outside. No prior experience or training is
needed as the employer will provide all necessary training. There will be a total of 2 Lifeguard
Certification classes held at Camelback. Lifeguards must pass this class in order to have the job.
The classes are offered at no cost to participants and participants will be paid for the time spent



taking the 30-hour Lifeguarding class. Additional, deep-water certification may be available;
participants who pass this deep-water certification will get a raise to $9.50; details reviewed at
orientation. If a participant does not make it in time for a class or fails the class, Camelback cannot
guarantee another position. Participants are able to work in the Park Services department in the
days between their arrival and the lifeguard class. Job duties include cleaning the restrooms
(including cleaning toilets) and all areas of the park using cleaning chemicals. In addition to a 3
day certification class, lifeguards will be required to undergo four hours of in-service training each
month to maintain their license. Lifeguards receive training through the Jeff Ellis and Associates
International Lifeguard Training Program. Again, participants are not charged for training;
participants are paid for all training.

Requi t d Job
Job Type: Park Attendant equirements and Jo

Description
# of openings
for this 9 Non-smoker: No
Season: Swimmer: No
Wage: 8.50/per hour Ski: No
Dress Code: Uniform CPR Certified: No
Employees will be given a Camelback shirt, hat and Lifeguard Certified: No
nametag at no cost. Employees are responsible for Gender Preference:
Dress code dine thei ¢ lored bott hort
details:  Providing their own tan-colored bottoms (shorts or Age requirement?
pants), as well as comfortable, sturdy, closed-toed Greenheart
shoes. participants are at least
18 years old

Job description

Camelback Mountain Adventures Attendants assist guests in the safe use of Camelback Mountain
Adventures attractions including start and finish of ziplines, removal and loading of mountain slide
carts, as well as communicating general information and safety rules to the guests. Details and
photos of these activities can be found online at:
https://www.camelbackmountainadventures.com/adventures/activities/ General Requirements: ¢
Some positions require being comfortable at heights of 15 feet or more for extended periods of
time. ¢ Participant MUST be able to work outdoors for long periods of time in all types of weather.
* Requires the ability to repeatedly lift 40 pounds and be capable of bending, stooping, climbing,
and standing for long periods of time. Must be able to understand and use a harness properly. ¢
Must be safety conscious and able to make quick decisions. * Must be able to gain the knowledge
and ability to inspect all safety equipment and understand when something is unsafe and have the
capability and understanding to assist participants who may be afraid. Excellent communication
skills required. « Must express appropriate behavior towards customers and guests. * Excellent
guest service skills and dependability required. « Must be able to work a flexible schedule, with
holidays and weekends required. * Requires the ability to communicate effectively in English
under pressure or during emergency situations. Camelback Mountain Adventures is all about
active fun for our guests, the perfect Employee for this area enjoys being outside and active
themselves! Excellent English and customer service skills are required. Also, participants need to
be comfortable with working in this open-air area; not afraid of heights.
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