
 Greenheart Exchange
Work and Travel Program 

Employer Information

Mono Hot Springs Resort 

Start Date Range: 6/1/2019 - 7/1/2019 
End Date Range: 9/25/2019 - 10/15/2019

Industry: Resort/Country Club/Casino/Ranch 
Number of Employees: 12 

Address: 

70000 Edison Lake Road

Mono Hot Springs, CA 93642
View Map 

Company Web Site: http://www.monohotsprings.com/ 
Total positions available: 7

Potential positions:
Housekeeping/Hotel Site Management, Restaurant Worker, Office 
Assistant

Average number of
work hours:

40

Average number of
work days:

6

How often do you pay
employees?

Twice a month

Please indicate the level
of English required:

Excellent

Job benefits, bonuses, or
incentives offered by

your company (if any):

Onsite, discounted housing and 2 meals per day (lunch and dinner in 
cafe). End of season bonus for fulfilling time commitment. The bonus 
will be arranged at the time of departure. Bonus is payable at the 
discretion of the employer if the participant performs job well and stays 
until agreed-upon date listed on their DS-2019 form.

Greenheart: No 
Additional Hiring

Requirements:
Not Applicable

Housing, Meals and Transportation

Housing
provided by
employer: 

I guarantee housing 

Description of
housing: 

Multiple onsite cabins available for participants. Cabins include one room with 
two or three beds for participants of the same gender to share. Restrooms and 
hot water sink are located close by -- please see employer website and view 
facility map for more information. Participants also have free access to resort 
hot springs bathhouse for showers and bath. Bedding and linens are provided. 
Couples who are hired will have their choice of sharing cabins with others or 

http://maps.google.com/maps?q=70000+Edison+Lake+Road+%2C+Mono+Hot+Springs%2C+CA%2C+93642


having their own one-room cabin. A kitchen is not available in the cabins, but 2 
meals (lunch and dinner) are provided in the Resort cafe. An ice chest is also 
provided for food items for breakfast in the cabin. Participants will have access 
to a microwave/hot plate. If a participant quits or is fired, they will have 
approximately 48 hours to vacate employer provided housing. 

Housing costs: $120.00 with 2 meals per day per week 
Required To Use

Housing: 
No 

Meals included
or subsidized: 

Yes 

Description of
included or

subsized meals: 

Employer provides 2 meals per day (lunch and dinner) in the resort cafe. Meals 
are included in the cost of rent of $115.00 per week. 

Approximate
cost of

transportation: 
$0.00(one way) 

Jobs Available

Job Type: Housekeeper 
# of openings

for this Season:
2 

Wage: 11.00/per hour 
Dress Code: Casual 

Dress code
details: 

Informal clothing is acceptable for this 
position. For example: jeans and sports shirts 
can be worn. Closed-toed shoes required. 

Requirements and Job 
Description

Non-smoker: No 
Swimmer: No 

Ski: No 
CPR Certified: No 

Lifeguard Certified: No 
Gender Preference: 
Age requirement?

Greenheart participants
are at least 18 years old 

Job description

Participants will be expected to help in many areas of the Resort doing a variety of tasks on the 
property. Housekeeping: Participants will be cleaning cabin rooms and common areas (sometimes 
every day). They will vacuum carpets, sweep floors, wash windows, scrub toilets and clean with 
cleaning chemicals. Participants will make the beds and wash, dry and fold laundry for the rooms 
approximately 6 hours per week. Laundry duties will not exceed 15% of weekly hours. Sometimes
housekeeping employees will be asked to wait on customers in the restaurant, handle and prepare 
food, wash dishes, clean and work in the general store. Participants should understand that the 
Resort is in a remote area. Participants occasionally get the opportunity to go to Fresno, CA. 
Employer requests that interested participants visit the employer's website to get a feel for the 
location and type of business before applying. This is a great for participants who enjoy outdoor 
activities. Bonus is payable at the discretion of the employer if participant performs job well and 
stays until agreed date listed on DS-2019 form. Resort accommodations range from one-room to 
one and two-bedroom cabins. For more information and photos, please visit the employer's 
website: http://www.monohotsprings.com/cabins/. 



Job Type: Food Service 
# of openings

for this Season:
3 

Wage: 11.00/per hour 
Dress Code: Casual 

Dress code
details: 

Informal clothing is acceptable for this 
position. For example: jeans and sports shirts 
can be worn. Closed-toed shoes required. 

Requirements and Job 
Description

Non-smoker: No 
Swimmer: No 

Ski: No 
CPR Certified: No 

Lifeguard Certified: No 
Gender Preference: 
Age requirement?

Greenheart participants
are at least 18 years old 

Job description

As a cook, participants will be preparing food and dishes from a menu (this may include pork 
items and cooking with alcohol). Cooks will also be washing dishes and cleaning pots and pans, as
well as be responsible for maintaining a clean workstation. This job requires standing for most of 
the shift so employees should be in good physical condition. The cooking position requires prior 
experience as a cook in a restaurant. As a waiter/waitress participants should have great English 
skills and experience with dealing with the public. Participants should understand that the Resort is
in a remote area. Participants occasionally get the opportunity to go to Fresno, CA. Employer 
requests that interested participants go to website and get a feel for the location and type of 
business prior to applying. This is a great opportunity for participants who enjoy outdoor activities.
Note: Cooks will receive tips. Bonus is payable at the discretion of the employer if participant 
performs job well and stays until agreed-upon date listed on DS-2019 form.

Job Type: Customer Service 
# of openings

for this
Season: 

2 

Wage: 11.00/per hour 
Dress Code: Casual 

Dress code
details: 

No uniform, but clothing must be modest and 
work appropriate. For example, no rips or tears, 
no mid-drift, no swimwear, etc. Skirts and/or 
shorts must be mid-thigh length or longer. 

Requirements and Job 
Description

Non-smoker: No 
Swimmer: No 

Ski: No 
CPR Certified: No 

Lifeguard Certified: No 
Gender Preference: 
Age requirement?

Greenheart participants
are at least 18 years old 

Job description

As an office assistant, participants will be taking lodging reservations by telephone and doing 
general record keeping. Office work includes working in the general store and sometimes helping 
with housekeeping and restaurant work during busy times. Participant should have business 
telephone experience with some record keeping skills as well as good computer skills. Excellent 
English speaking and writing skills required. Participants should understand that the Resort is in a 
remote area. Participants occasionally get the opportunity to go to Fresno, CA. Employer requests 



that interested participants go to website and get a feel for the location and type of business prior 
to applying. This is a great opportunity for participants who enjoy outdoor activities. End of season
bonus is payable at the discretion of the employer if participant performs job well and stays until 
agreed date listed on DS-2019 form.
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